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	Column
	Column description

	1
	Name:

· Name of the company visited. Must match a company name on Pest Trend.



	2
	Username:

· Username of the person who carried out the visit. Must match a username on PestTrend



	3
	Date:

· Date of the visit. Must be in the format dd/mm/yyyy


	4
	Visit type: 

· Can be one for the following: contracted, call out, follow up, audit, job, customer services visit, client review, other


	5
	Report section: 

· Can be one of the following: findings, stationserviced, action, recommendation, hygiene, proofing



	6
	This field is dependant upon report section column 5. 

· If the report section was set to findings then this field should be Text describing the findings of the visit 

· If the report section was set to stationsserviced then this field should be the unique identifier (Station ID) allocated by the client for the station in question. 

· If the report section was set to action or recommendation then this field should be the priority: High, Medium or Low

· If the report section was set to hygiene or proofing then this field should be the risk level: None, Low, Medium or High



	7
	This field is dependant upon report section column 5. 

· If the report section was set to findings then this field should be empty.
· If the report section was set to action or recommendation then this field should be Text describing the action or recommendation.
· If the report section was set to stationsserviced then this field should be the Station service state which can be one of the following values:
Station type

Possible values

Flying Insects

No service state entered

No access location blocked
No access due to construction

No access due to weather
Repaired or replaced due to damaged or missing device

Station needs repair or replacement

Station cleaned only

Station cleaned and glue board replaced

Station cleaned and glue board replaced and tube change

Station cleaned and tube change

Tin cats

No service state entered

No access location blocked
No access due to construction

No access due to weather
Repaired or replaced due to damaged or missing device

Tin cat checked only

Glue board replaced

Blocked trap

Bait Stations

No service state entered

No access location blocked
No access due to construction

No access due to weather
Repaired or replaced due to damaged or missing device

Bait trap checked only

Bait added due to feeding

Bait replaced due to feeding

Feeding

Deteriorated bait replaced

Station serviced new bait added

Station serviced no new bait added

Crawling Insect stations

No service state entered

No access location blocked
No access due to construction

No access due to weather
Checked only

Glue board replaced

Repaired or replaced due to damaged or missing device

Blocked trap

Station serviced new bait added

Station serviced no new bait added

Sightings

No sighting state entered

Rodent evidence

Rodent seen

Crawling Insect evidence

Crawling Insects seen

Flying Insect evidence

Flying Insects seen



	8
	This field is dependant upon report section column 5 and the station type. 

· If the report section was set to findings, action or recommendation then this field should be empty.

· If the report section was set to stationserviced then this field should be the count of pests for the trap or for rodent traps one of the following states: no rodent evidence, evidence in area, bait disturbed, bait eaten, rodent seen, rodent trapped
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